
Commercial Pay Annual Customer Satisfaction Survey 

Early indication is that CPBL results have improved in all dimensions. 


Courtesy
Tangibles
Reliability
Access
Quality
Knowledge
Timeliness
Choice
Recovery

CPPL 2003
4%
6%
5%
7%
3%
6%
7%
4%
8%

VPPL 2003
2%
4%
6%
3%
2%
7%
5%
6%
6%

CPBL 2003
4%
6%
6%
6%
4%
7%
7%
6%
8% 

NOTE:  Contract Pay 2003 Scores were computed by taking a weighted average of the PMO's and contractor's results.  Vendor Pay 2003 Scores were computed by taking a weighted average of the FMO's and vendor's results.  CPBL scores were computed by taking a weighted average of the CP and VP scores.  Arlington may issue an official roll up that may differ in the method of calculation of total percentages.


